«CoTpyAHHKH NOJUINH AJITaliCKOro Kpasi HAIIOMUHAIOT:

B mnocnemnee Bpems y4acTWJIOCh KOJMYECTBO 3BOHKOB TIpakaHam OT
NOTEHLIMAIIBHBIX MOIIEHHUKOB, KOTOPHIE MOTYT IIPEICTaBIAThC:

- COTpYyAHHMKaMH @PaBOOXPAHUTENIbHBIX OpPraHoB (MONHIMH, IPOKYpaTyphl,
CIIECTBEHHOI'0 KOMUTETA);

- COTPYJHUKAaMHU JEeXXYPHBIX YacTeH;

- CIIEOBATEIISIMU;

- COTpyJHUKaMU OAaHKOB ¥ UHBIX (DMHAHCOBBIX U KPEAUTHBIX OpPraHU3aIii;

- COTpYAHUKaMH cITy>k0 6e30macHOCTH OaHKOB;

- COTpyAHHMKaMH nopTana ['ocy1apcTBEHHBIX YCIIyT;

- IPEACTaBUTEIIMU OPOKEPCKUX KOHTOP, PUHAHCOBBIX OUPXK, HOHIOB, pa3IUIHBIX
VUHBECTULIMOHHBIX KOMITAHUN;

- IPEICTAaBUTEIIMU MEIUIIMHCKUX CTPaXOBBIX KOMIIAHHUIA;

- ICHOBUJISAIUMH, LIETUTEIISIMUA, MaramH.

3IIOYMBIIIEHHUKY TIOJIB3YIOTCS Pa3IUIHBIMU codTamMu U TpOrpaMMaMy,
II03BOJIIIOIIUMH OCYIIIECTBUTH 3aMEHY HOMEPA, C KOTOPOI'O IOCTYIIaeT 3BOHOK.

B cBi3M ¢ 3TMM [NpUHUMAKOMAsS CTOPOHA BUAWT TeNe(QOHBI, ITOXOXKHE WU
IIOJIHOCTBIO TOBTOPSIOIIME TOpsiYMe JTUHUM OaHKOB, NEXKYPHBIX YacT€H, HHBIX
oUIMaNbHBIX OPraHOB M OpPraHU3aIlfii, KOTOPHIE 3a4aCTyI0 MOT'YT HAYMHATBCS C
udp 8-800... unm 8-495...

Kak mpaBuII0, 3BOHSIIHM, KOTOPBIA MPEACTABISETCS COTPYIHUKOM CIIyKOBI
6e3omacHOCTH OaHKa WM IPABOOXPAHUTENEHBIX OPraHOB, COOOIAET O TOM, 9TO Ha
BallleM CYETe 3aMEYeHbl I[OJO3PUTENbHEIE OMepalMid W UL TOro, 4YToOBI
«00€e30macuTh» HEHbI¥M, HY)XHO IEpPEBECTH WX Ha JPYrod CYeT MM Jaxe
0QOpPMUTH KpEOWT Ha Bale UMS, YTOOBl «BBIYMCIUTH MPECTYNMHUKa». Henb3d
NOJAaBaThCs Ha IMOAOOHBIE HACTOSTENbHBIE MPOCHOBI. Heob0XxoauMo MOJIOXKUTE
TpyOKy M cHejaaTh OTBETHBIN 3BOHOK. OTBETHHI 3BOHOK MO3BOJIMT MONAcCTh Ha
HaCTOSIIYIO CIIPABOYHYIO JIMHUIO OaHKa, CTPaXOBOM KOMITAHWH WJIU B JIEXKYPHYIO
9acTh MOJUIMH. 3A€Ch TMOATBEPHAT, YTO HHUKTO HE HHTEPECOBAICS BKIAaAaMHU
KOHKPETHBIX T'pa)KIaH.

IloMuMO TOro, 9TOo «Ha BalleM CYETE 3aMEYE€HBbl I1OJO3PUTEIbHEIC
oIepanum» 3I0yMBIIUIEHHUKA MOTYT COOOIIUTE CIEIYIONIYI0 HHPOPMALIKIO:

- BBl CTanu obyiamareneM KpPYITHOTO BBIMIPBINIA, 32 KOTOPBHIA HYXKHO 3aIlJaTHTh
HAaJIOT;

- Balll pOJCTBEHHMK (CBIH, BHYK) momai B 6exy (cosepmun JATII) u nna pemenus
BOIIPOCa O HE BO30YKIECHUM YTOJIOBHOTO JIEJa Ui JIEYEHUs IIOCTPAJaBIIETO

B /ITII HyXHBI I€HBIY;

- BaM'TIOJIO’KE€HA KOMITEHCAIIHS 332 paHee MpuoOpeTeHHbIe JekapcTsa u bAJIsI;

- BBl MOXETE MPUYMHOXKUTH CBOM KalUTal B KpaT4auIhe CPOKH, €CIU JOBEPUTE
CBOM JE€HBI'M HekoemMy GoHOy wim OupxeBoMy OpOKepy, COINIaCUTECH
UHBECTUPOBATh WX B TOT WIM HHOM NPOEKT, KyNHUTh AKIUU IPEANPHUATHSA C
M3BECTHBIM Ha3BaHUEM;

- BaM IHUIIET JpPYT MO COLUAIBHON CETH W NMPOCHUT 3aHATH JEHEr (Kak IpaBHIIO,
CTpaHMIIa B3IOMaHa, IPOCKOKI O 3aiiMe MOCTYNAIOT OT 3JI0YMEIIIJIEHHUKOB)».



Eme opHa MommeHHHYECKass CX€Ma CBf3aHa C I[POTHUBONPABHBIMH
JNEUCTBUSIMU TMOTEHLIMAIBHBIX MOIIEHHUKOB, KOTOpPHIE 3a CYET TIpPaMOTHO
IIOCTPOEHHOH yOeIuTeIbHOM Oece Ibl, UCITOIb3Ys METOAB! COLIMAIbHON NHXXEHEPUHU
U IICUXOJOTM4ECKHE NPUEMBI, BTHPAIOTCS B JOBEPHE M IOIY4YalOT OT HKEPTBHI
HeoOXOIMMEBIE NepcoHalbHBIe naHHble (HoMepa macnopra, CHWIIC, cyertos,
OaHKOBCKHX KapT) H 0OPMIISIOT Ha HUYETO HE MOI03PEBAOIIET0 I'paXk1aHUHA
KpEIUThI, KOTOPBIE TYT € BBIBOAAT Ha MOJKOHTPOJBbHBIE cuyeTa. I'paknaHuH
y3HaeT 00 3TOM TOJBKO TOrjaa, korga OaHK HadyMHaeT TpeOoBaTh IOrallleHHE
rpaduka KpEemOUTHBIX BHIIUIAT C MPOIEHTaMH. Tak MOTYT [€HCTBOBATh
3JIOyMBILIJICHHUKHY, KOTOpBIE  NPEACTABISIIOTCS  COTPYJHHMKaMH  IIOpTalia
«l'ocymapCTBEHHBIE YCIIyTH.

Cratb KEepTBOM MOIIEHHUYECKHUX MOCSTaTeIbCTB MOXKET BIIAJENeEL] IMYHOIO
kabunera Ha caiite «locycmyr». Kak mnpaBwio, 3JI0yMBINIUIEHHUKH
IPEACTABIAIOTCS COTPYAHMKAMM TOpTaja M MPOCAT IMPOAUKTOBATH UM KOJ M3
CMC-coobieHus.

IIpyuuHBl HA3BIBAIOT pa3HbIC: AJI aKTUBALMKM YYETHOM 3alMCH, IIPHUBI3KH
Kyap-KoJla K CTpaHulle WId Ans ycuieHus OesomacHoctd. Ha camoMm gene
adepuCThl NBITAIOTCS C MOMOINBI0 TPaXIaH MOIYYHTh JOCTYI K MX aKKayHTY,
TOJIBKO YK€ IMOJl CBOMUM IapojieM. Bce 3TO HYXHO A TOro, 4TOOBI IOJIYyYHTh
IOCTYIl K TEpCOHAJIbHBIM JaHHBIM M OT HMMEHH 3aperuCTPHUPOBAHHBIX
noJib30BaTeneil 0hOpMIATs KPEAUThl U MHUKpO3aimsl. 1103TOMY IIpH IMOATOTOBKE
HHOOpPMALIMK, CBA3aHHOM C JAHHOW MOIIEHHHYECKOH CXeMOH HeoOXoauMo
Pa3bBACHATh, YTO COTPYIHUKH mopraia «locynapcTBEHHBIE yCIIyIHW» HHKOrAa HE
3BOHSAT I'PpayKAaHaM € I0J0OHBIMHU IPOCKOaMH



«CoTpyaAHMKH NMOJUIIMU AJITANCKOro Kpasi 00palia0T BHUMaHHeE, YTO:

- HHUKOTJa COTPYAHHKH OaHKOB WIIM COTPYOHHKH CIyx0O GezomacHOCTH OaHKOB
WHUIIMATUBHO HE 3BOHAT KIUEHTaM JUISl TOTO, YTOOBI BBISICHUTH UX IEPCOHAIBHEIE
JAHHBIE ¥ Y3HAaTh HOMEPA CYETOB;

- HU B KOEM CJIydae Hellb3s HUKOMY COOOIaTh HoMepa CBOMX OaHKOBCKHX KapT B
komOuHanuu ¢ CVC- koaoMm (Tpu nudpsl ¢ 00OpaTHON CTOPOHBI KapThl);

- KaTerOpUYeCKU HEJb3sl B OTBET Ha MOJO3PUTEIBHBIN 3BOHOK HEHU3BECTHOIO BaM
nuna 6paTh KPYIHBIE CYMMBI B KPEIUT JJI TOTO, YTOOBI IIEPEBECTH UX HA HEKUH
«0O€e30MacHBIH cUeTy,;

- B CONHAIBHBEIX CETAX HEOOXOJAMMO HCIOJB30BaTh 0ojiee  CIIOXKHBIE,
MHOT'OCTYTIEHYaThIE€ IapOJIH, YTOOKI CTPAHUILY HE B3JIOMAJIH;

- IpY poJAaXKe-MOKyTKe uepe3 MHTepHEeT HyKHO BHUMATEIbHO U3y4aTh CTPAHHUILY
IpOJiaBiia, HE MOJI30BAaThCS TOBApaMMU WM YCIyraMy IIPOJABIOB, Y KOTOPBIX HET
pPEKOMEHAIINA, a aKKayHT SIBISETCS HENAaBHO 3apETMCTPUPOBAHHOHN CTPaHHMIEN
(KaKk mpaBUJIO, 3TO CTPAHMIIA-OJTHOTHEBKA);

- IIPH TIOKYIIKE TOBApoB uepe3 MHTepHeT oOpaiate BHUMaHHE Ha TO, YTOOBI HE
TIOMACTh Ha CalT-IBOMHHUK, KOTOPBIA MOTYT CO3AATh 3JI0YMBILIUIEHHUKHA. B TakoM
crydae BCs MH(OpMamus, KOTOPYIO BBl BBOAMTE Ui OILIATBI TOBApa: CyMMa,
HOMeEp, CpPOK AeicTBusi 6aHKOBCKOH kapThl, CVC-K0oa — CTaHOBATCS M3BECTHBIMU
IIOCTOPOHHUM JIUIIaM;

- HA IPH KAKUX OOCTOATENhCTBAX HENb3S IE€pelaBaTh IIOCTOPOHHHM JIHIIAM
CBEJIEHHUS O CBOMX CYeTax U OAHKOBCKUX KapTax, a TAK)KE HE COBEPIIATH HUKAKHX
NEUCTBHM CO CBOMMH KapTaMH U BKJIalaMH, O KOTOPBIX MPOCST HE3HAKOMBIC JIAIA
10 TeeoHy, TeM GoJiee He BHIMONHAT HUKAKUX AEHCTBUH B GaHKOMATe CO CBOCH
0aHKOBCKO# KapTO# MO AUKTOBKY HEU3BECTHOIO JIULIAY.

IlenecooOpa3sHO TakkKe aKIEHTHPOBaTh BHHUMaHHE Ha  CIENYIOIIEH
DEKOMEHJALMM, anpecoBaHHOM rpaxnanaM: «[Ipx BO3HHMKHOBEHHH IIOOBIX
BOIIPOCOB 6o COMHEHMI HEO00XO0IUMO MIPOKOHCYIBTUPOBATHCS
HETOCPEACTBEHHO B OTJEJICHWH Ha3BaHHOro OaHKa, MO3BOHUTL HAa TOpPSAYYIO
JIMHUIO KPEAWTHOW OpraHMW3alldd, YTOYHHTH CBEIEHHUs IO TeIe(pOHY HOBEPHS
IOJIMIKH, OOpaTUTECS B OIIMKaMIIyro IeKYpHYIO 4acTe. bynpre OautensHel! He

OTJABaliTeE CBOU AEHBI'M MOIIIEHHUKAM !» .



«Bam poacTBeHHHUK nonaJja B 0exy»,
1eJ1IeCO00Pa3HO MCI0JIb30BATh CJIEAYIOIIHNE PEKOMEH AN :

«CoTpyAHHKH NOJHIHHA HANIOMHHAIOT MPOCThIe MPaBHJIA:

- mpoBeauTe 6ecebl CO CBOMMHU MOKUITBIMUA POJACTBEHHUKAMU;

- pacckaxuTe UM 00 3TOM BHUE MOIIICHHHUYECTRBA;

- OOBSICHUTE, YTO MPEXE BCETO HAO0 MO3BOHUTH CBOMM POJHBIM U yOEIUTHCS, YTO

C HUMH BC€ B MOPSAAKE, a HE OTABaTh B MAHUKE IEHI'Y HE3HAKOMBIM JIFOISM.
[ToMHMTE: 37TOYMBINIJICHHHKH 3BOHSAT IO BHUIOM DPOJCTBEHHHKA (CBHIHA,

BHYKA, JI09YEPHU U TaK Aajiee) Tub0 COTpYAHUKA IPAaBOOXPAHUTEIBHBIX OPTaHOB

U coobmaroT, 9yTo Oau3Kkmii gyemoBek crajl BUHOBHUKOM JITII. He3zHakoMslil ronoc

MOIICHHUKH OOBACHAIOT IUIOXOM CBA3BI0, IOJIYYCHHOH TpaBMOW JuU0O, YTOOBI

OTBECTH MOAO3PEHHUS, MPEPHIBAIOT PasTOBOP W MEPENAlOT TPYOKYy COTPYIHHUKY

nojuiuu. Jlajgee OHM TPOCAT Tepenarh WM [EHBI'M SKOOBI A BO3MEILEHUS

ymepba moTepneBmMM MO0 HAa JIEYEHHE [OCTPAJABIIETO POIACTBEHHHMKA.

[ToreHnManbHbIE MPECTYNHUKH TAaKXK€ MOTYT COOOMMTb, 4YTO 3Ta CyMMa

HEOOXOoauMa IJIsi TOro, 9TOOBI YroJOBHOE Jel0 He B030yxaanock. AdepHcTsl

yOeXIar0T MOXKHIIBIX JIFOJIEH MTOJIOKUTE IEHBIM B MAKET U EPENATh UX KYPhEPY».



